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	Summary
	This review has been carried out by the Health Overview and Scrutiny Committee.
	The purpose of this review was to: -
	Communication of information is fundamental to a patient's ability to understand and manage their condition. The method and quality of this information can also have a major impact on the outcome of any health intervention that is carried out, both in an
	Good quality information can dramatically alter patients’ perceptions of their conditions, as well reducing the psychological trauma associated with a new and challenging situation.
	The 1993 Audit Commission Report ‘What Seems to be the Matter: Communication between Hospitals and Patients’ defines a need for improved communication of information in an acute or hospital setting. It should be noted that for the majority of patients, t
	During the course of this review the Committee learnt that there is no organised system of information provision in GPs’ surgeries.
	The information that is available to GPs comes from a variety of disparate sources and is often of variable quality.
	Information Technology can provide a solution to many of the problems associated with providing information to patients. Systems can aid quick access to specific information as well as preventing problems of storage.
	However, current IT systems are not designed to provide information as a core function and in many cases the information that is available is not of sufficient quality to be provided to patients.
	More training, relating to IT, is required for primary care workers from both IT suppliers as well as Primary Care Trusts.
	Quality Internet resources are available to primary care workers, but a lack of training and promotion means these are not utilised as well as they should be. In addition, constraints on the length of consultations make them impractical to use.
	There is no current impetus on Primary Care Trusts to set information provision at the core of the consultation.
	NHS policy changes such as Patient Choice will increase the profile of information provision.
	Primary Care Trusts should co-ordinate the availability of information and its quality. There should be an increased commitment to utilise existing resources such as the Health Promotion Unit.
	Patient Groups believe that a lack of information can cause undue stress to patients when a diagnosis is made.
	Patient Groups have examples of high quality information resources, but these require investment from the Primary Care Trusts.
	Patients themselves indicate that information is rarely provided as part of the consultation process.
	Actions to address these issues lie chiefly within the remit of PCTs. The Committee therefore recommends that :
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