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THINK FAMILY 
We are a small team of Family Workers, and we 
support any families living in our properties, 
whether they hold a secure or intro tenancy or if 
they are in dispersed temporary accommodation. 

We support families with a child under 18, to make 
impactful changes to their lives and help with any 
issues they may have. 

OUR COMMITMENT TO YOU… 
The Think Family team works with our tenants to 
support them to maintain their tenancy and to 
resolve any other ongoing issues in order to make 
a positive contribution to their neighbourhoods. 

We work in partnership with our housing 
colleagues and outside agencies in order to offer 
our tenants a bespoke service to suit their needs. 

Our service is a voluntary service, and users can 
opt in or out of our support as they wish. 

We strive to offer a comprehensive support 
package to improve the lives of our tenants and 
their children. 
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