


2  Wise Move Service Standards

We aim to provide an excellent Wise Move service and help and support and provide an incentive to 
encourage current BCC council tenants to voluntarily downsize their homes if they have one or more bedrooms 
they no longer need.

Once you have an agreed  
Tenancy Start Date we will:

•	 Assess your eligibility and the package of 
support available to you within 48 hours.

•	 Contact you via telephone or email within 48 
hours of assessing your eligibility, to discuss what 
goods and services we can offer you and discuss 
mutually convenient date for your move.

•	 Liaise with our contractors to arrange for them to 
provide the goods and services agreed.

•	 Arrange your move with our approved  
Removal Contractor

•	 Always treat you with respect and courtesy 

•	 Be polite, helpful, and professional 

•	 R
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To obtain your Feedback we will:

•	 Provide instructions and encourage you to 
complete a Customer Satisfaction Survey so you 
can tell us about your experience with how we 
handled your Wise Move.

•	 Listen to you and take your views into account 




