
https://www.food.gov.uk/business-guidance/allergy-training-for-food-businesses




¶ Are you aware of what you should do if a customer experiences an 

allergic reaction during a meal? For more information read NHS 

guidance on anaphylaxis(Opens in a new window). 

Allergen checklist for delivery orders and takeaway food 

Orders 

¶ Are staff aware of how to take orders with specific allergy requirements 

over the phone or online? 

¶ Do you have a statement on your website to advise customers where 

they can obtain allergen information before they place their order?

https://www.nhs.uk/conditions/anaphylaxis
https://www.nhs.uk/conditions/anaphylaxis

