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Birmingham Business Charter for Social Responsibility 
 
The Birmingham Business Charter for Social Responsibility (BBC4SR) contains appropriate 

Themes, Outcomes and Measures to enable the Council to achieve social value in 

Birmingham that contributes to the delivery of the Birmingham City Council Plan 2018-22 

outcomes. 

 
https://www.birmingham.gov.uk/info/20011/your_council/237/council_financial_plan 

 

The BBC4SR forms part of the terms of Birmingham City Council (BCC) contracts and 

Conditions of Grant Aid (COGA) and all commissioning and contracting decisions will take 

account of the Themes within it. 

 
 

1. BBC4SR Objectives 

 
The BBC4SR has 2 main objectives which are delivered through 6 themes: 

 

(i) Promote good practice. The BBC4SR is a set of guiding themes which the Council 

adheres to and invites all organisations to adopt as a mechanism for managing how 

they deliver social value. These may not all be measured but will reflect the ethos 

http://www.birmingham.gov.uk/info/20011/your_council/237/council_financial_plan
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Theme: Local Employment 
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¶ Shows a clear intent and positive commitment to the health and wellbeing of 

employees, which encourages healthy lifestyle choices that assist with addressing 

health issues through the adoption of policies such as the Workplace Wellbeing 

Charter. 

• Promote diversity and inclusiveness, not discriminate in respect of recruitment, 

compensation, access to training, promotion, termination of employment or 

retirement based upon race, caste, national origin, religion, age, disability (including 

learning disability), mental health issues, gender, marital status, sexual orientation, 

union membership or political affiliation. 

• Not operate exploitative zero-hour contracts that require exclusivity 

• Have and comply with a whistle blowing policy, safeguard against harassment or 

intimidation 

 
Theme: Ethical Procurement 

 
BBC4SR accredited organisations will commit to the highest ethical standards in their own 

operations and those within their supply chain. 

¶ Work to the highest standards of business integrity and ethical conduct. 

¶ Pay their fair share of taxes. Birmingham City Council has adopted the Councils for 

Fair Tax Declaration and requires the corresponding standards in tax conduct from its 

contractors. 

¶ Ensure the well-being and protection of workforces in the supply chain, which must 

be supported by robust systems and procedures. 

¶ Uphold the principles of the Universal Declaration of Human Rights and the 

Fundamental International Labour Organisation Conventions; including the use of 

child and forced labour. 

¶ Adopt best practice when procuring goods and services, e.g. procure low energy 

products, buy Fairtrade and avoid the use of rainforest timber from unmanaged 

sources. 

¶ Pay suppliers no later than the terms stated in the primary contract if contracted to 

the Council., 

¶ Contractors and their supply chains within the construction industry should work 

collaboratively to provide responsible industry-wide solutions aimed at supporting 

and sustaining the construction industry for the benefit of the local economy and 

communities. 

¶ Contractors and their supply chains should promote and encourage the recognition 

of the right of all construction workers to be employed under and to be protected by 

the appropria
BT
/782 219.08 Tm
0 g
0 G
[( )] TJ
ET
Q
q
0.000008874 0 595.5 841.98 re
W* n
BT
/F1 12 Tf
1.05 0 0 7f



4 
 

Theme: Partners in Communities 

 
BBC4SR accredited organisations will play an active role in the local community 

and support organisations, especially in those areas and communities with the 

greatest need. 

¶ Build capacity by supporting community organisations with 
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2. Themes, Outcomes and 
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Local 

Employment 

More opportunities for 

disadvantaged people 

NT7 No. of hours dedicated to supporting unemployed people into work by 

providing career mentoring, including mock interviews, CV advice, and 

careers guidance - (over 24 y.o.) 

no hours *no. 

attendees 

 
£105.50 

Local 

Employment 
Improved skills for local 

people 

 
NT8 

Local school and college visits e.g. delivering careers talks, curriculum 

support, literacy support, safety talks (No. hours, includes preparation 

time) 

 
no. staff hours 

 
£16.09 

Local 

Employment 

Improved skills for local 

people 
 

NT9 

No. of training opportunities on contract (BTEC, City & Guilds, NVQ, 

HNC) that have either been completed during the year, or that will be 

supported by the organisation to completion in the following years - 

Level 2, 3, or 4+ 

 

No. weeks 

 

£286.47 

Local 

Employment 

Improved skills for local 

people 

 

NT10 

No. of apprenticeships on the contract that have either been completed 

during the year, or that will be supported by the organisation to 
completion in the following years - Level 2,3, or 4+ 

 

No. weeks 

 

£224.07 

Local 

Employment 

Improved employability of 

young people 
NT11 

No. of hours dedicated to support young people into work (e.g. CV 

advice, mock interviews, careers guidance) - (under 24 y.o.) 

No. hours *no. 

attendees 
£105.50 

Local 

Employment 

Improved employability of 

young people 
NT12 

No. of weeks spent on meaningful work placements or pre-employment 
course; 1-6 weeks student placements (unpaid) 

No. weeks £168.72 

Local 

Employment 

Improved employability of 

young people 
NT13 

Meaningful work placements that pay Minimum or National Living 

wage according to eligibility - 6 weeks or more (internships) 
No. weeks £168.72 

Buy Local 
More opportunities for local 

SMEs and VCSEs 

NT14 Total amount (£) spent with VCSEs within your supply chain £ £0.12 

Buy Local More opportunities for local 

SMEs and VCSEs 
BCC4 

How many procurement opportunities will you post on 

Finditinbirmingham? 
No. of opportunities Record only 

Buy Local More opportunities for local 

SMEs and VCSEs 
NT18 
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Partners in 

Communities 

Creating a healthier 

community 
 

NT26 

Initiatives taken or supported to engage people in health interventions 

(e.g. stop smoking, obesity, alcoholism, drugs, etc) or wellbeing 

initiatives in the community, including physical activities for adults and 

children. 

£ invested 

including staff 

time 

 
£1.00 

Partners in 

Communities 

Vulnerable people are 

helped to live 

independently 

 
NT27 

Initiatives to be taken to support older, disabled and vulnerable people 

to build stronger community networks (e.g. befriending schemes, digital 

inclusion clubs) 

£ invested 

including staff 

time 

 
£1.00 

Partners in 

Communities 
More working with the 

Community 
NT28 Donations or in-kind contributions to local community projects (£ & 

materials) 
£ value £1.00 

Partners in 

Communities 

More working with the 

Community 
 

NT29 

No hours volunteering time provided to support local community 

projects 
No. staff 

volunteering 

hours 

 
£16.09 

Partners in 

Communities 

More working with the 

Community 
 

NT15 

Provision of expert business advice to VCSEs and SMEs (e.g. financial 

advice / legal advice / HR advice/HSE) 
No. staff expert 

hours 

 
£101.86 

Partners in 

Communities 

More working with the 

Community 

NT16 Equipment or resources donated to VCSEs (£ equivalent value) £ £1.00 

Partners in 

Communities 

More working with the 

Community 

 
NT17 

Number of voluntary hours donated to support VCSEs (excludes expert 

business advice) 

No. staff 

volunteering 

hours 

 
£16.09 

Green and 

Sustainable 
Carbon emissions are 

reduced 
NT44 Programme to achieve net zero by 2030 Yes / No Record only 

Green and 

Sustainable 
Climate impacts are 

reduced 
NT31 Savings in CO2e emissions on contract (specify how these are to be 

achieved). 
tonnes CO2e £70.43 

Green and 

Sustainable 

Better places to live  
NT34 

Voluntary time dedicated to the creation or management of green 

infrastructure, to increase biodiversity or keep green spaces clean 
No. staff 

volunteering 

hours 

 
£16.09 



http://www.birmingham.gov.uk/BBC4SR

